DUTY DRAWBACK FACILITY
UNDER SECTION 99 CUSTOMS ACTS 1967

ROYAL MALAYSIAN CUSTOMS DEPARTMENT
2017
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A. INTRODUCTION

B. DUTY DRAWBACK FACILITY
1. Legal Provision
2. Category of Applicant / Exporter
3. Category of Goods

c. APPLICATION
1. Work Flow
2. Duty Drawback Facility
3. Duty Drawback Claim
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CABINET 'S DECISION;

> Improvement In Iron And Steel Policy

> No Exemption on Import Duty (For EXxport
Market)

> Implementation of Duty Drawback Facility Under
Section 99 of Customs Acts 1967 For Importation
of Raw Material on Iron and Steel to Be Used
Directly In the Manufacturing of Finished
Products For Export Market
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LEGAL PROVISION ;

Section 99 Customs Act 1967

Drawback on imported goods used in manufacture or in
packing.

(1))Where any imported qgoods are re-exported by the
manufacturer as__part or ingredient of any goods
manufactured in Malaysia or _as the packing, or part or
iIngredient _of the packing, of such manufactured goods,
then, if customs duty has been paid on such imported goods, the
Director General may, on such re-export, allow to the
manufacturer a full drawback of the duty so paid, If -
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LEGAL PROVISION

Section 99 Customs Act 1967

(a) the finished goods exported have been manufactured on
premises approved by the Director General;

(b) such books and account are kept as the Director General
may require for the purpose of ascertaining the guantity of the
goods used in such manufacture or for or in the packing of
such manufactured goods;

(c) such goods are re-exported within twelve months of the
date upon which the import duty was paid or such further
period as the Director General may approve;
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LEGAL PROVISION ;

Section 99 Customs Act 1967

(d) written _notice _has been qgiven on the export
declaration form that a claim for drawback will be made,
and such claim is made in the prescribed form and
established to the satisfaction of a senior officer of customs
within six months of the date of such re-export or such
further period as the Director General may approve; and

(e) the finished goods shall be exported through such
places or routes as the Director General may approve.
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LEGAL PROVISION ;

Section 99 Customs Act 1967

(1A)In determining the amount of drawback of customs duty paid, the
Director General may allow drawback of such duty on waste
or refuse resulting from such manufacture, whether re-
exported or otherwise:

Provided that such drawback shall only be allowed where the
guantity of such waste or refuse has been proven to the
satisfaction of the Director General.

(2) In this section the expression "manufacturer” includes any
person to whom the manufactured goods have been sold or
otherwise disposed of.
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LEGAL PROVISION ;

Section 2 Customs Act 1967

“Manufacturer’ means:

(d) in other cases, the conversion by manual or mechanical
means of organic or inorganic materials into a new product
by changing the size, shape, composition, nature or quality
of such materials and includes the assembly of part into a piece
of machinery or other products, but does not include the
Installation of machinery or equipment for the purpose of
construction;
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Category of Applicant / Exporter;

raw materials / components /
packaging materials / accessories to be
finished products

IMPORT PROCESS EXPORT CLAIM

MANUFAC MANUFAC MANUFAC MANUFAC
TURER - A TURER - A TURER - A TURER - A

raw materials / components /
packaging materials / accessories to be used in
and then
as input

IMPORT PROCESS PROCESS EXPORT CLAIM

MANUFAC MANUFAC MANUFAC MANUFAC MANUFAC
TURER - A TURER - A TURER - B TURER - B TURER - A
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Category of Applicant / Exporter;

raw materials / components /
packaging materials / accessories
and then for

IMPORT PROCESS EXPORT CLAIM

MANUFAC MANUFAC MARKETING MANUFAC
TURER - A TURER - A COMPANY TURER - A

of raw materials who
and subsequently the finished goods

IMPORT PROCESS EXPORT CLAIM

MANUFAC MANUFAC MANUFAC MANUFAC
TURER - A TURER - B TURER - A TURER - A
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1. RAW MATERIAL

Materials used directly in
the manufacturing of
finished goods

2. COMPONENT

Un assemble part or
element of a larger whole
(finished goods)
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3. PACKAGING MATERIAL

Materials to be used
In packaging of finished good

4. ACCESSORY

Additional items that are not

as part of the principle ingredient
for finished good or
‘complimentary products'

to finished good provided for
customer 's requirement.
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WORK FLOW

APPLICATION

APPLICATION OF DUTY
DRAWBACK FACILITY

PROCESS THE
APPLICATION OF DUTY
DRAWBACK CLAIM

PROCESS THE PAYMENT
OF DUTY DRAWBACK
CLAIM

PROCESS THE
APPLICATION OF DUTY
DRAWBACK FACILITY

SUBMIT DUTY
DRAWBACK CLAIM

FURTHER ACTION &
CLOSE FILE

IMPORTATION AND
MANUFACTURE RAW
MATERIAL

EXPORT
FINISHED GOOD
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1. TO USE DUTY DRAWBACK FACILITY

a) First Time Application
Documents to be submitted;

I.  Covering letter

Ii.  Attachment B (Application for duty drawback facility)

lii. Manufacturing license

Iv. Registration of Company, Memorandum and Article of
Association, Form 9, 24, 44 & 49

v. Company’s location map

vi. Manufacturing process and work flow process

vii. List of raw materials and finished goods
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I.  Covering letter for
duty drawback facility
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APPLICATION (F)

ii.  Attachment B (Application for duty drawback facility)

PERINTAH TETAP KASTAM BILANGAN 14
Permohonan Untuk Menggunakan Kemudahan Tarikbalik ( Duty Drawback)
Di Bawah Seksyen 99 Akta Kastam 1967
Seksyen 29 Akta Cukai 1972 dan Seksyen 19 Akta Eksais 1976

Butir-Butir Penerangan
(Particulars Of Information)

Maklumat-Maklumat Yang Diperlukan
{ Information Required)

Nama dan alamat syarikat

Name & address of company
Nama kilang (jika berlainan dari 1)
Address(if different from above)

Nama barang-barang pengeluaran syarikat yang
dieksport dan kod tarif kastam

Finished goods of the company which are
exported and the Customs Tariff No.

Tarikh pengeksportan barang siap dijangka
bermula

Expected date on which the finished goods will
be exported

Nama bahan-bahan mentah/komponen/bahan
pembungkusan dan kod tariff kastam/nombor
butiran duti eksais yang berkehendakkan
tarikbalik duti(senaraikan dalam lampiranl
Description of raw
materials/components/packing material and
customs tariff number exercise duty item number
requiring duty drawback(attach appendix)

Komposisi serta berat tiap-tiap jenis bahan mentah belahan yang
digunakan bagi membuat tiap-tiap barang siap di
eksport.(senaraikan dalam lampiran). Sertakan bukti-bukti
campuran bahan-bahan mentah/belahan misalnya perakuan atas
formula dari pegawai teknikal syarikat diatas tiap jenis barang-
barang tuan jika ada

Composition including weight of each type of raw
material/component used in the manufacture of the finished goods
which is exported. (Attach appendix). Attach comfirmation of
composition or raw material/componentse.g. Certification or
formula from technical officer of the company on each type of
goods.

Cara pengiraan tarikbalik duti bagi tiap-tiap jenis barang siap
Method of calculation of duty drawback on each type of finished
goods

Nyatakan % hampas yang didapati dalam pengilangan

State the percentage of wastage in the manufacturing process
Ringkasan cara-cara membuat tiap-tiap jenis barang-barang
itu(sertakan carta aliran)

Brief description of manufacturing process for each type of
finishing goods.(attach floe chart)

Tarikh @ oo

(Tandatangan
Pengarah/Pengurus Syarikat)
Jawatan: .......
Cop Syarikat:
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1. TO USE DUTY DRAWBACK FACILITY

b) Additional Application

To be submitted when there is any change;

I.  Usage and Composition of raw materials
li.  Finished goods

lii. Manufacturing premise address

Iv. Duty drawback calculation formula

Documents to be submitted,;

. Covering letter

Ii.  Attachment B (Application for duty drawback facility)
lii.  Manufacturing process and work flow process
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2. DUTY DRAWBACK CLAIM

Documents to be submitted:;

I.  Covering Letter

.  Form JKED No. 2 (Claim For Refund/Drawback of Duty/Tax)

lii. Copy of Attachment D (Approval of Duty/Tax Drawback Facility)

Iv. Attachment F (Statement of Duty Drawback Calculations Claim)

v. Claim Summary

vi. Bank Statement

vii. Import Documents (Customs Form, Bill of Lading, Invois,
Packing List)

viil. Export Documents (Customs Form, Bill of Lading, Invois,
Packing List)

IX. Other documents (if required)
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I.  Covering letter for
duty drawback claim
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. Form JKED 2
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lii. Copy of Attachment D

Approval of Duty
Drawback Facility

JABATAN KASTAM DIRAJA MALAYSIA
Wilayah Persekutuan Kuala Lumpur,
Bahagian Perkastaman,

Cawangan Perindustrian,

Aras 3 Blok B, No.22, Jalan SS 6/3, Kelana o
Jaya 47301 Petaling Jaya, Selangor Darul .

Telefon  : +603 78840812
Ehsan, MALAY SIA. Faksimili - +603 78045911

Laman Web : www_customs gov.my

Rujukan Kami  : KE.WB (83) 824/05/179 Kit. 7 (47)
Tarikh : 28 Safar 1437H Q

10 Disember 2015 m
Pengurus a
Yokogawa Electric (Malaysia) Sdn Bhd e

Mo 9, Jalan Industri PBP 3

Taman Industri, Pusat Bandar Puchong
47100 Puchong

Selangor, Malaysia

Tuan,

KELULUSAN KEMUDAHAN TARIKBALIK DUTI DIBAWAH SEKSYEN 99 AKTA
KASTAM 1967 DAN SEKSYEN 29 AKTA CUKAI JUALAN 1972

Adalah saya diarah memjuk kepada surat tuan DD/YEM/060/1205 bertarikh 1
Disember 2015 dan perkara di atas adalah berkaitan.

2. Sukacita dimaklumkan bahawa pemohonan tuan untuk mendapat kemudahan
tarikbalik duti‘cukai dibawah seksyen 99 Akta Kastam 1967 dan seksyen 29 Akta
Cukai Jualan 1972 untuk mengilang “ Distributed Control System” dan seterusnya
dieksport ke luar negara dengan menggunakan bahan mentah seperti di Permohonan
Kemudahan, LAMPIRAN B di alamat tersebut diatas adalah diluluskan mengikut
tarikh permohonan diterima tertakluk kepada syarat-syarat di dalam LAMPIRAN E.

3. Sila kemukakan surat kelulusan ini bersama lampiran bahan mentah dan barang
siap yang telah diluluskan semasa membuat pemmohonan tuntutan kelak.

Sekian, terima kasih.

“BERKHIDMAT UNTUK NEGARA™

Bahagian Perkastaman

Cawangan Perindustrian

b.p. Pengarah Kastam

Wilayah Persekutuan Kuala Lumpur

BERKHIDMAT MENYEJAHTERAKAN RAKYAT
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Iv. Attachment F (Statement of Duty Drawback Calculations Claim)

KETERANGAN IMPORT PENGILANGAN KETERANGAN EKSPORT TUNTUTAN
DISKRIPSI TARIKH JUMLAH
BIL| BAHAN BAYARAN KUANTITI | JUMLAH DISKRIPSI BAKI STOK NO. BAHAN-BAHAN [JUMLAH DUTI
MENTAH KOD TARIF DUTI NI?AS_FOA:'/IM\;G DIIMPORT /| DUTI DIEK;(F,IAR BARANG KSQIL\IJE:I DKulEJKAs’\:D-I(-)r}I;IT KELUARAN E-[(A;;Ig:_r BORANG | MENTAH YANG YANG
KASTAM / DIBELI DIBAYAR SIAP SIAP KASTAM 2| DIGUNAKAN DITUNTUT
SEUNIT
NO. RESIT
SEUNIT]
Barang| JUMLAH
Siap
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) | (16) (17)
1 Castor | 8302.201100 | 14-Aug-08 |B10108015649| 15,000.00 (14,053.84| 0.9369 | Ind. Sew. 3750 200 3,550 |22.12.08(|J10-2-XX1| 4 800 739.52
Wheel 1127091M Pcs Machine
Stand c/w
egztor = (8)*(15)*(11) @ (8)*(16)
wheel
Ind. Sew. 300 3,250 |26.12.08(J25-2-XX2| 4 1,200 1124.28
Machine
Stand c/w
castor
wheel
JUMLAH 14,053.84 500.00 3,250 2,000 1,873.80

Formula Tarikbalik Duti :

4pcs Castor Wheel : 1 Set Ind. Sew Machice

Saya mengaku bahawa semua butir-butir diatas adalah benar
Tandatangan :
Nama :

No. K/P :
Pangkat :
Tarikh :

Cop Syarikat :
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vii. Import Documents (Customs Form, Invoice, Packing List, COR)

o e @CﬂmpanyName 913120
lube &l - ,

s
Tel: (415)989-1188  Fax: (415) 569-2288
Emal:  admingincube.com
Email 2bc@erzmpie com
Packing [¢ Q

b ac ng 1409-018573-2008-B18 008X
Synex Inc Synex Inc

] SentTo: 3
N SentFrom:

*ASAL ¢

Webste: www.veube com

Date: _ Aoy

[ngoate 150200 [shipping % co: 3 ::llv‘ml‘l\,i: ATORIAL LOGEISTICS SDN W
B KU Descrpton Unkt Prce . TRACTRON INDUSTRIES $08
Department Name: LOT 11, JALAN PERUSAN,
PSVS00S | AMD Athon Y2DC7450, 000 600 145000
sv037 w50 400 15000 Praduct Descriptiy “otal | Shipping | Total | Product
Quantity: | No: | Weight: | No: oY
LCVi002 000 1000 230000 . -
QA 110000 10 110000 =
] —9
- {
| =
|
Note: S Toka 546000 PWRS BUCKET 11
Thanks for you business! Discount: 0.00 40 Ny
| ot n
i " Rev k. ph i
wn Special Info:
Shppng: 00
Total: 9,933.00
Depust. 080
Amount Due: 9,933.00
Pge:1 /1
PackingList Template
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APPLICATION (C) el

vii. Export Documents (Customs Form, Invoice, Packing List, COR)

@Company Name VTN M MR

[NAME OF YOUR ART BUSINESS) International (2082011 151682
Mirws Export / Commission : ]

o INVOICE & PACKING SLIP \‘\!‘lj‘:“\\, i

Phone: (Cowey Cote) o 1642

JABATAN KASTAM DIRAJA MALAYSIA
Emal your artbusioess emal adéress

Oateof Export: Tax Date of nvokce:
— . 2094002264-2010-B18 -3l
Commodity Code 1100000 Country o man No. HLAWI s P
[re— Comtyottpent SentTo:
Oateof Commission: Country of Destination s SVOO1ONM
SentFrom:
Name of Clent: Value of £x
Customs )
Date: Mk it Agen Sy anku
Shipping Date: IO PRIORITY OFTIML DN IIF

2\

FDARAN TAN CHONC

1264 JALAN PON1
M0 KUALA LUM

i

WAE_ NI

DeparimentName: _____ SON (i

o f Qamty | e Product Dessription Shipping | Total | Product

Quantity: | No: | Weight: | No:

‘COMMISSION TERMS AND CONDITIONS:

Paymest | pagment 2ot 08 0 aement o o s i 5% o comsen o e o anar
5905 6 the paynet ¢ eceet

ow NISSAN Grasd |
el MOTARGLIOF

Special Info: Rev: ek k200

Copright | Copyge and Reprsucten R Resenes o e At e cepy.

PLEASE CONFIRM WHEN THE ARTWORK HAS BEEN RECEIVED
00 PaVe 4 oS O CONCRTS, Jedse N [T rame]
By Shose: et ekphne Ramberl o VA e [nser emad acress]

T adorasdSgatres Packing List Template |}



http://2.bp.blogspot.com/-ImtzQ_02zeQ/TkScfn_hAkI/AAAAAAAAFYY/zUCvuQRSRlQ/s1600/Kastam+Diraja+Malaysia.png

Oy
REJECTED APPLICATION —
P 59 -—
e ) =

{ ;VDMA;,J‘ . ——

D -
Rejected Drawback
Application


http://2.bp.blogspot.com/-ImtzQ_02zeQ/TkScfn_hAkI/AAAAAAAAFYY/zUCvuQRSRlQ/s1600/Kastam+Diraja+Malaysia.png

REJECTED APPLICATION — /

L

1. Exports of finished goods exceeding a period of twelve months
from the payment of import duties on raw materials.
*DG’s approval needed.

2. Submission of duty drawback claims after six months from the date
of export of the finished goods *DG’s approval needed

IMPORT |C=>»| PROCESS

DUTY PAID ON ﬂ SCENARIO 1 SCENARIO 2 SCENARIO 3
01.01.2016 / \ / \ / \
EXPORT EXPORT EXPORT DUE
31.01.2016 15.05.2016 31.12.2016

SUBMIT DUE DUE DUE
CLAIM 31.07.2016 14.11.2016 30.06.2017
- AN AN J
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REJECTED APPLICATION

3. Notice of claim is not specified in the customs form number 2 or
choosing incorrect transaction type during the declaration in the
Customs Information System (CIS) *only correct transaction type
will be entertained

KEK21 - ROAD MODE S

R IMAN - H10PC135 |
B PEJABAT - H10

NON DUTIABLE

| FE

| KEKZ1 L 28-12-2015 19:00:03 SISTEM MAKLUMAT KASTAM [KDRM)
el = Y o = a0 =G FORM=

Form Reg. Mo |2—01—TUUUUSI15 IJlU ;I [ ransaction Type: Ila LI MORMAL EXPORT
Form Header T Participant T Item I LCargo T 0GA A Remark

Imparter Mame: | . Mods of Transpart: | APPR & REL
Ex=porter Code: | tB—lESlal'ﬂi‘ Certified | Date of Expaort: 01701715 Selectrty:
Exporter Mame: ﬁ Place of Expart: m,_‘-l Ikenn: 5
Agent: | Place of Discharge:m ’;I W alue: f8,724.73
WA I— ,_*I Dby 0.a0

Wehicle Mo.: CcY2792 Trailer: Ii JH3T730 Ene] el ELI EDuty: 0.0
C.MNote: |506203747TH Container Status: |8—CONVENTIONAL Eounty ol Driin: ez A

| BL/AAWE I Ma. of Container: I_

| Container Mo.: I j FE3: IWI_ LI

E xernption Type: I__~| [General] I [Treasuy) I - ! Receive: I 0.00 ELI
E quixalent: I 0.00 -
iLidwr) | SMKGuide | Check 575 |

E =part Permit 1 I ,_'\II ’_”II ! ST I_ FOB: I eaTad. 12

E wpart Permit 2: I_’_“II—LII—"F Insurance: I 378.43 ‘Weight [KGM]:I 11175.0000
Bank Guarantes: I N I_ LI Temp Export: I—I—I— Freight: I 672.05 Meazure [M3): I 24,2500
Other Form Ma.: - - 'l I A
) I —I Registration:.  08/01/15 07:13 CGC SYSTEM
Sp. Treatment: IY_ _«I |
Approvyal: 01/01/15 12:00 CGC SYSTEM
WH Licence: I LI | ! I ;_*I .
ADM N I__I I - I— _I Receipting:
N A - A
o Relsase: 01/01/15 12:00 CBC SYSTEM
Inwoice Mo: |50620374T Irvoice Date: |31.-"12.-"l4 .
Block/Cancel:
| TMeru | 2Ckar | 3Ckse | 47ab | 5 | Bcance | cepa| = E 10Updete | [ 11 Ereste | [12inauiv |

|GM13N RECORD RETRIEYED.
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REJECTED APPLICATION

3. Transaction type ‘D’ should be chosen during the declaration in the
Customs Information System (CIS)

s KEKZ21 - ROAD MODE = =
KEK21 L 28122015 14:54:36 SISTEM MAKLUMAT KASTAM [(KDRM) MAM  H10PC135
= = PEJABAT - H10
Form Reg. Mo: [2-01-700005/15 [BE0  [Transaction Type: [ s | EXPORT WITH DRAWBACK I NOMN DUTIABLE
Form Header T Participant T Item T LCargo T 0G4 A Remark PE
imparter Hame: TGN Made of Transpott: | APPR & REL
Exporter Code: | [B-165147TW Certified | D ate of Export: ICIl,-’Dl,.-’lS Selectivity:
Exporter Mame: m Place of Export; ISH.H ,_'-I Ikerm: 5
Agent: | Flace of DiScharge:ISINSG LI Walue: 68,724.73
WiA: I ;I Duaky: 0.00
Wehicle Mo CY2792 Trailer: E,-’NS'ISD Eirel Desiretan ISG iI EDuty: a.00
C.Mots: |506203747TH Container Status: |[2-CONVENTIONAL County of Originc MY |
| BL/AWE I Mo. of Cortainer: I_

| Cortainer No: | R e iy
E zemption Type: I—LI [General] I [Treasuy) I - ! Receive: I 0.00 ISG LI
E quiralent: I 0.00 -
L) | SMKGuide | Check 575 |

Export Pemit 1; I LII LII / ST.A: I_ FOE: I 88724.72 )

Espart Permit 2: I_LII_LII—"r Inst-,uanc:e: I 878.43 Weight [KGM]:I 11175.0000

Bank Guarantes: I—"rI_LI Temp. Export: I—I—I— Freight: I 672.05 Measure [MS]:I 24,2500
[ ]

Other Form Mo.: - - /

Sp. Treatment: |v\_r__-.| I

Reqistration:  08/01/15 07:13 CGC SYSTEM

Approval: 01/01/15 12:00 CGC SYSTEM
wfH Licence: I_LI I ! I LI .
ADM No I__l | - I__I R eceipting:
e = = Release: 01/01/15 12:00 CGC SYSTEM
Irvoice Mo |5E|62E|3'T4'T Irwvoice Date: |31,-’12,.-’14 Block /Cancel:
IMenu | 2Ckar | 3Ckse | 4Tab | 5 | ECancel | vErie| o e 10 Update| 11 Create | 12 Inquiry

Gk13W RECORD RETRIEVED.
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Ywo]  REJECTED APPLICATION

Lack of understanding - exportation of finished good is done before
getting approval to use the facility of duty drawback.

Different description of the raw material / finished goods - goods declared
in the customs form number 2 is not the same as in the approval letter

Duty drawback claim - Claims on raw _materials / finished goods not
listed in the Approval Letter

Company’s documents are not properly kept - Using the import and export
documents which are not in line with the company's document (stock
card of raw materials, finished goods and manufacturing)

The company submits the accounting statement using the “raw materials
usage formula" which is not in line with the approval letter.
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APPLICANT REGISTRATION PROCESS
¢+ Submit Duty Drawback Facility Application
a) First Time Application

Documents to be furnished,
1. Covering letter
2. Aftachment B (Application forduty drawback faciity) ’
3. Manufacturing license
4. Registratign of Cpmpany. Memorandum and Article of Association, Form 9, 24, 44 & 49 DRAWBACK APPLICATION
gi m:;g{uﬂ,?:m: ﬁnd work flow process + Import raw material/components/packaging materials/accessories to be used directly in the
7. Listof raw materials and finished goods manufacturing processes
b) Additional Application-To be submitted when there is any change in; + Manufacture goods
1. Usage and Composition of raw materials +  Export finished goods (Within 12 months upon the date of import duty was paid)
. TR » Submit Duty Drawback Claim Application{Within & months after exportation)
. Manufacturing pfemuse.address Documents fo be furnished:
4. Duty drawback calculation formula . ‘
Documents to be furnished; I Covering Letter ,
1. Covering letter 2, Form JKED No. 2 (Claim For Refund/Drawback of Duty/Tax)
2. Attachment B (Application for duty drawback facilty) 3. Copy of Attachment D (Approval of Duty/Tax Drawback Facilty)
3. Manufacturing process and work flow process 4, Attachment F (Statement of Duty Drawback Calculations Claim)
5, Claim Summary
‘ 6, Bank Statement
7. Import Documents (Customs Form, Bill of Lading, Invois, Packing List)
RMCD 8, Export Documents (Customs Form, Bill of Lading, Invois, Packing List)
o Accapt and process complete application form and supporting documents 8, Other documents (1 required)
+ Issuance of Approval of Duty/Tax Drawback Facility(Attachment D) '
RMCD
o Accept and process completed application form,
+  Verify and approval process
» Payment
o Further actions
o Chsefile
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FOR FURTHER ENQUIRIES
AND CLARIFICATIONS
PLEASE REFER TO;

Customs Division

Head Quarters

Royal Malaysian Customs Department,
Putrajaya.

Tel :03-88824812

Fax :03-8882 2655

Customs Division (Industry)

Drawback Section

Wilayah Persekutuan Kuala Lumpur
Tel :03-78843986

Royal Malaysian Customs Department
Tel & Fax — can be viewed from;
WWW.customs.gov.my



http://www.customs.gov.my/
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