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INTRODUCTION 
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INTRODUCTION 
 

CABINET ’S DECISION; 
 

 Improvement In Iron And Steel Policy 
 

 No Exemption on Import Duty  (For Export 

Market) 
 

 Implementation of Duty Drawback Facility Under 

Section 99 of Customs Acts 1967 For Importation 

of Raw Material on Iron and Steel to Be Used 

Directly In the Manufacturing of Finished 

Products For Export Market 
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DUTY DRAWBACK 
 

LEGAL PROVISION ; 

 

Section 99 Customs Act 1967 
 

Drawback on imported goods used in manufacture or in 

packing. 
 

(1) Where any imported goods are re-exported by the 

manufacturer as part or ingredient of any goods 

manufactured in Malaysia or as the packing, or part or 

ingredient of the packing, of such manufactured goods, 

then, if customs duty has been paid on such imported goods, the 

Director General may, on such re-export, allow to the 

manufacturer a full drawback of the duty so paid, if - 
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DUTY DRAWBACK 
 

LEGAL PROVISION ; 

 

Section 99 Customs Act 1967 
 

(a) the finished goods exported have been manufactured on 

premises approved by the Director General; 
 

(b) such books and account are kept as the Director General 

may require for the purpose of ascertaining the quantity of the 

goods used in such manufacture or for or in the packing of 

such manufactured goods; 
 

(c) such goods are re-exported within twelve months of the 

date upon which the import duty was paid or such further 

period as the Director General may approve;  
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DUTY DRAWBACK 
 

LEGAL PROVISION ; 

 

Section 99 Customs Act 1967 
 

(d) written notice has been given on the export 

declaration form that a claim for drawback will be made, 

and such claim is made in the prescribed form and 

established to the satisfaction of a senior officer of customs 

within six months of the date of such re-export or such 

further period as the Director General may approve; and 

 

(e) the finished goods shall be exported through such 

places or routes as the Director General may approve. 
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DUTY DRAWBACK 
 

LEGAL PROVISION ; 

 

Section 99 Customs Act 1967 
 

(1A) In determining the amount of drawback of customs duty paid, the 

Director General may allow drawback of such duty on waste 

or refuse resulting from such manufacture, whether re-

exported or otherwise:  

  

 Provided that such drawback shall only be allowed where the 

quantity of such waste or refuse has been proven to the 

satisfaction of the Director General. 

 

(2) In this section the expression "manufacturer" includes any 

person to whom the manufactured goods have been sold or 

otherwise disposed of. 
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DUTY DRAWBACK 
 

LEGAL PROVISION ; 

 

Section 2 Customs Act 1967 
 

“Manufacturer” means: 

 

(d) in other cases, the conversion by manual or mechanical 

means of organic or inorganic materials into a new product 

by changing the size, shape, composition, nature or quality 

of such materials and includes the assembly of part into a piece 

of machinery or other products, but does not include the 

installation of machinery or equipment for the purpose of 

construction; 
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DUTY DRAWBACK 

FACILITY  
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  DUTY DRAWBACK FACILITY 
 

Category of Applicant / Exporter; 
 

1. Manufacturer who import raw materials / components / 

packaging materials / accessories to be used in the 

manufacturing finished products subsequently export 

 

 

 
 

MANUFACT
URER - A 

MANUFACT
URER - A 

MANUFACT
URER - A 

MANUFACT
URER - A 

IMPORT PROCESS EXPORT CLAIM 

2.  Importers of raw materials who lease to subcontract   

     manufacturer and subsequently export the finished goods 

MANUFACT
URER - A 

MANUFACT
URER - B 

MANUFACT
URER - A 

MANUFACT
URER - A 

IMPORT PROCESS EXPORT CLAIM 
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  DUTY DRAWBACK FACILITY 
 

Category of Applicant / Exporter; 
 

1. Manufacturer who import raw materials / components / 

packaging materials / accessories to be used in the 

manufacturing finished products subsequently export 

 

 

 
 

MANUFACT
URER - A 

MANUFACT
URER - A 

MANUFACT
URER - A 

MANUFACT
URER - A 

IMPORT PROCESS EXPORT CLAIM 

2.  Importers of raw materials who lease to subcontract   

     manufacturer and subsequently export the finished goods 

MANUFACT
URER - A 

MANUFACT
URER - B 

MANUFACT
URER - A 

MANUFACT
URER - A 

IMPORT PROCESS EXPORT CLAIM 
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         GOODS CATEGORIES 
 

1. RAW MATERIAL 

 
Materials used directly in 

the manufacturing of 

finished goods 

 

2. COMPONENT 

 

Un assemble part or  

element of a larger whole 

(finished goods) 
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GOODS CATEGORIES 
 

3. PACKAGING MATERIAL 

 
Materials to be used 

in packaging of finished good 

 

 

4. ACCESSORY 
 

Additional items that are not 

as part of the principle ingredient 

for finished good or  

'complimentary products'  

to finished good provided for 

customer 's requirement. 
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APPLICATION 

http://2.bp.blogspot.com/-ImtzQ_02zeQ/TkScfn_hAkI/AAAAAAAAFYY/zUCvuQRSRlQ/s1600/Kastam+Diraja+Malaysia.png


APPLICATION 
 

WORK FLOW 

 
APPLICATION OF DUTY 
DRAWBACK FACILITY  

 
PROCESS THE 

APPLICATION OF DUTY 
DRAWBACK FACILITY 

 
IMPORTATION AND 

MANUFACTURE RAW 
MATERIAL 

 
PROCESS THE 

APPLICATION OF DUTY 
DRAWBACK CLAIM 

 
EXPORT  

FINISHED GOOD 

 
SUBMIT DUTY 

DRAWBACK CLAIM 

 
PROCESS THE PAYMENT 

OF DUTY DRAWBACK 
CLAIM 

 
FURTHER ACTION & 

CLOSE FILE 

1 2 3 

4 5 6 

7 8 

Applicant RMCD 
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APPLICATION (F) 
 
1. TO USE DUTY DRAWBACK FACILITY 

 

a) First Time Application 

 

Documents to be submitted; 

 

i. Covering letter 

ii.  Attachment B (Application for duty drawback facility) 

iii.  Manufacturing license 

iv.  Registration of Company, Memorandum and Article of 

Association, Form 9, 24, 44 & 49 

v.  Company’s location map 

vi.  Manufacturing process and work flow process  

vii.  List of raw materials and finished goods 

 

http://2.bp.blogspot.com/-ImtzQ_02zeQ/TkScfn_hAkI/AAAAAAAAFYY/zUCvuQRSRlQ/s1600/Kastam+Diraja+Malaysia.png


APPLICATION (F) 
 

 

i. Covering letter for  

duty drawback facility 
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APPLICATION (F) 
 

 

ii. Attachment B (Application for duty drawback facility) 
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APPLICATION (F) 
 
1. TO USE DUTY DRAWBACK FACILITY 

 

b) Additional Application 

 

To be submitted when there is any change;  

i. Usage and Composition of raw materials 

ii. Finished goods 

iii. Manufacturing premise address 

iv. Duty drawback calculation formula 

 

Documents to be submitted; 

i. Covering letter 

ii.  Attachment B (Application for duty drawback facility) 

iii.  Manufacturing process and work flow process 
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APPLICATION (C) 
 
2. DUTY DRAWBACK CLAIM  

 

Documents to be submitted; 

 

i. Covering Letter 

ii. Form JKED No. 2 (Claim For Refund/Drawback of Duty/Tax) 

iii. Copy of Attachment D (Approval of Duty/Tax Drawback Facility) 

iv. Attachment F (Statement of Duty Drawback Calculations Claim) 

v. Claim Summary 

vi. Bank Statement 

vii. Import Documents (Customs Form, Bill of Lading, Invois, 

Packing List) 

viii. Export Documents (Customs Form, Bill of Lading, Invois, 

Packing List) 

ix. Other documents (if required) 
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APPLICATION (C) 
 

 

i. Covering letter for 

duty drawback claim 
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APPLICATION (C) 
 

 

ii. Form JKED 2 
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APPLICATION (C) 
 

 

iii. Copy of Attachment  D 

Approval of Duty  

Drawback Facility 
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APPLICATION (C) 
 

 

iv. Attachment F (Statement of Duty Drawback Calculations Claim) 

 

 BIL 
DISKRIPSI 

BAHAN 
MENTAH 

KETERANGAN IMPORT PENGILANGAN KETERANGAN EKSPORT TUNTUTAN 

KOD TARIF 

TARIKH 
BAYARAN 

DUTI 
KASTAM / 
NO. RESIT 

NO. BORANG 
KASTAM 1 

KUANTITI 
DIIMPORT / 

DIBELI 

JUMLAH 
DUTI 

DIBAYAR 

JUMLAH 
DUTI 

DIBAYAR 
SEUNIT 

DISKRIPSI 
BARANG 

SIAP 

KUANTITI 
DIBUAT 

KUANTITI 
DIEKSPORT 

BAKI STOK 
KELUARAN 

SIAP 

TARIKH 
EKSPORT 

NO. 
BORANG 

KASTAM 2 

BAHAN-BAHAN 
MENTAH YANG 

DIGUNAKAN 

JUMLAH DUTI 
YANG 

DITUNTUT 

                            
SEUNIT 
Barang 

Siap 
JUMLAH   

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) 

                                  
1 Castor 

Wheel 
8302.201100 14-Aug-08                

112709IM 
B10108015649 15,000.00           

Pcs 
14,053.84 0.9369 Ind. Sew. 

Machine 
Stand c/w 

castor 
wheel 

 
Ind. Sew. 
Machine 

Stand c/w 
castor 
wheel 

3750 
 
 
 
 
 
 

200 
 
 
 
 
 

300 
 
 
 
 

3,550 
 
 
 
 
 

3,250 
 
 
 
 
 

22.12.08 
 
 
 
 
 

26.12.08 
 
  

J10-2-XX1 
 
 
 
 
 

J25-2-XX2 
 
 
 

 4 
 
 
 
 
 

4 
 
 

800 
 
 
 
 
 

1,200 
 
 
 
 

749.52 
 
 
 
 
 

1124.28 
 
 
 
 

JUMLAH 14,053.84       500.00 3,250     2,000 1,873.80 

= (7)/(6) = (8)*(15)*(11) @ (8)*(16) 

Saya mengaku bahawa semua butir-butir diatas adalah benar  
 Tandatangan : 
Nama : 
No. K/P : 
Pangkat : 
Tarikh : 
Cop Syarikat : 

 
 

Formula Tarikbalik Duti :  
 4pcs Castor Wheel  : 1 Set Ind. Sew Machice 
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APPLICATION (C) 
 

 

v. Claim summary 

 

 

-Example- 
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APPLICATION (C) 
 

vii. Import Documents (Customs Form, Invoice, Packing List, COR) 
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APPLICATION (C) 
 

vii. Export Documents (Customs Form, Invoice, Packing List, COR) 
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Rejected Drawback 

Application 

REJECTED APPLICATION 
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REJECTED APPLICATION 

 
1. Exports of finished goods exceeding a period of twelve months 

from the payment of import duties on raw materials. 

       *DG’s approval needed. 

 

2. Submission of duty drawback claims after six months from the date 

of export of the finished goods *DG’s approval needed 

 

 

DUTY PAID ON 

01.01.2016 

EXPORT  

31.01.2016 

 

 

 

DUE  

31.07.2016 
SUBMIT 

CLAIM 

IMPORT PROCESS 

EXPORT EXPORT  

15.05.2016 

 

 

 

DUE  

14.11.2016 

SCENARIO 1 

DUE 

31.12.2016 

 

 

 

DUE 

30.06.2017 

SCENARIO 2 SCENARIO 3 

http://2.bp.blogspot.com/-ImtzQ_02zeQ/TkScfn_hAkI/AAAAAAAAFYY/zUCvuQRSRlQ/s1600/Kastam+Diraja+Malaysia.png


REJECTED APPLICATION 
 

3. Notice of claim is not specified in the customs form number 2 or 

choosing incorrect transaction type during the declaration in the 

Customs Information System (CIS)  *only correct transaction type 

will be entertained 
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REJECTED APPLICATION 
 

3. Transaction type ‘D’ should be chosen during the declaration in the 

Customs Information System (CIS) 
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REJECTED APPLICATION 
 

 

1. Lack of understanding - exportation of finished good is done before 

getting approval to use the facility of duty drawback.  

 

2. Different description of the raw material / finished goods - goods declared 

in the customs form number 2 is not the same as in the approval letter 

 

3. Duty drawback claim - Claims on raw materials / finished goods not 

listed in the Approval Letter 

 

4. Company’s documents are not properly kept - Using the import and export 

documents which are not in line with the company's document (stock 

card of raw materials, finished goods and manufacturing) 

 

5. The company submits the accounting statement using the “raw materials 

usage formula" which is not in line with the approval letter. 
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RE-CAP 
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FOR FURTHER ENQUIRIES  

AND CLARIFICATIONS  

PLEASE REFER TO; 
 
Customs Division 
Head Quarters 
Royal Malaysian Customs Department,  
Putrajaya. 
Tel : 03-8882 4812 
Fax : 03-8882 2655 
 
Customs Division (Industry) 
Drawback Section 
Wilayah Persekutuan Kuala Lumpur 
Tel :03-78843986 
Royal Malaysian Customs Department 
Tel & Fax – can be viewed from;  
www.customs.gov.my 

 
 

http://www.customs.gov.my/
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THANK 

YOU 
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