
4th Industrial Revolution 
Era of Rapid Digital Disruption  
Digital Technology Megatrends & Challenges 
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THE DISRUPTIVE DIGITAL REVOLUTION 



Big data+ 

IoT 
44 ZB 
By 2020, IoT will include  

26B units causing explosion 

in the amount of data 

available. 

 

Mobile 

>50%  
More than half of 
information workers across 
17 countries report using  
3+ devices for work 

 

Social HyperScale 

Cloud 

~50% 
Nearly half of total IT spend 
will be cloud-related  
by 2020 

Devices: “Info Workers Will Erase Boundary Between enterprise And Consumer Technologies.” Forrester Research. August 30, 2012 

Apps: Gartner: “Predicts 2013: Business Impact of Technology Drives the Futures Application Services Market.” Nov. 21, 2012 

Big data: Paraphrased from "The Impact of the Internet of Things on Data Centers." Gartner Research, Feb 27, 2014  

Cloud: “Prepare For 2020: Transform Your IT Infrastructure And Operations Practice.” Forrester Research. Oct. 24, 2012 

*Microsoft: Cyberspace 2025: Today’s Decisions, Tomorrow’s Terrain 

The combination is Disruptive & Game Changing 

“Third Platform” (IDC), “Nexus of Forces” (Gartner), 

Internet Plus (China PM) 

http://download.microsoft.com/download/C/7/7/C7775937-748E-4E95-85FB-24581F16B588/Cyberspace 2025 Today’s Decisions, Tomorrow’s Terrain.pdf
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MICROSOFT CONFIDENTIAL 

3rd & 4th Platform powering Continuous 
Rapid Disruption 
Democratization and the Internet 

Mobile 

Social 

“Internet of  

Things” 

Natural interfaces 

Machine Learning 

Quantum computing 

Delivering 

crowdsourced 

services 

Bridging 

physical and 

digital worlds 

Reinventing the 

value chain 

Achieving 

continuous 

uptime 

Advancing 

human-centric 

design 

Delivering 

faster, smarter 

service Growing 

sustainably 

Cloud 

Data 

3-D Printing 



UBER – advanced features 

https://customers.microsoft.com/en-US/story/uber https://www.bloomberg.com/news/features/2016-08-18/uber-s-first-
self-driving-fleet-arrives-in-pittsburgh-this-month-is06r7on 



http://www.wired.com/2015/10/meet-walking-dead-hp-cisco-dell-emc-ibm-oracle/?mbid=social_fb 



http://www.howgoogleworks.net/ 



The New Normal for Government 

Klaus Schwab from the World Economic Forum said, “It’s not about 

control, it’s about relevance,” 



https://www.shellypalmer.com/2017/02/5-jobs-robots-will-take-first/

https://www.linkedin.com/pulse/5-jobs-robots-take-last-shelly-palmer?trk=eml-email_feed_ecosystem_digest_01-hero-0-
null&midToken=AQHqd-cX_oprBg&fromEmail=fromEmail&ut=2IpYHUNyjJvTM1

Make no mistake: at some level, every job can (and will) be done by machine. It 

is not a question of if; it is just a question of when. 
Shelly Palmer, CEO at The Palmer Group 
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The Disruptive Digital Revolution is here to stay powered by the third 
and fourth platforms – we cannot ignore it. 

• Digital Strategy will be important for governments. 





Prof. Peter Hinssen 
London Business School 

13 

“…it’s about mindset and culture more than anything else.” 
Governments around the world are starting to pursue more advanced thinking. The exponential, the 10x 
thinking. This is very close to a startup good at that 10X thinking ….. moonshot type of big bets.



https://azure.microsoft.com/en-us/support/trust-center/ 

https://products.office.com/en-us/business/office-365-trust-

center-cloud-computing-security 

We aspire to be the most trusted commercial cloud provider in the world 


