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MINISTRY OF
INTERNATIONAL TRADE AND INDUSTRY

MEDIA RELEASE

MITI AND AGENCIES TO OPERATE REMOTELY DURING
RESTRICTED MOVEMENT ORDER

The Ministry of International Trade & Industry (MITI) and its Agencies will operate

remotely during the 14-day Restricted Movement Order from 18 to 31 March 2020.

However, essential services will still be delivered through conventional means.
These services include the endorsement of Certificates of Origin (COO), which will
be done physically at Menara MITI, from 9am to 1pm daily, except on weekends. All
other services such as applications for Approved Permit (AP), Strategic Trade Act

(STA) permit, grant, loan and other relevant facilities will be done via digital means.

This move is consequent to the announcement on Restricted Movement Order made
by the Right Honourable Prime Minister of Malaysia, Tan Sri Dato’ Hj. Muhyiddin bin
Hj. Mohd. Yassin, last night.

The Malaysian business community and industry players are encouraged to reach
out to MITI and Agencies through our official Facebook page, ‘MITI & Agencies
Hotline’ group page, and via Whatsapp at +6012-6072750 to seek any clarification

on issues pertaining to industries, trade and investment.

MITI remains committed to facilitating our industry players in mitigating the
challenges that may arise during this Restricted Movement period. For more

information, please email to covid19sec@miti.gov.my.

-END-

Ministry of International Trade & Industry
18 March 2020
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About MITI

MITI is the key driver in making Malaysia the preferred destination for quality
investments and enhancing the nation's rising status as a globally competitive
trading nation. Its objectives and roles are oriented towards ensuring Malaysia’s
rapid economic development and help achieve the country's stated goal of becoming
a developed nation.

Media enquiries:

Ministry of International Trade & Industry
Strategic Communications Unit

Tel +603 6200 0083

Fax +603 6206 4293

E-mail allpegkomunikasikorporat@miti.gov.my
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