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MEDIA RELEASE 
 

LATEST PROCEDURES FOR ENDORSEMENT OF PREFERENTIAL CERTIFICATE OF 

ORIGIN FOR COMPANIES DURING THE CONDITIONAL MOVEMENT CONTROL 

ORDER (CMCO) PERIOD 

Ministry of International Trade and Industry (MITI) would like to announce the latest 

procedures for endorsement of the Preferential Certificate of Origin (PCO) under the Free 

Trade Agreement (FTA) schemes during the Conditional Movement Control Order 

(CMCO) period that will take effect from 4 May 2020. 

The implementation of the current procedures is key to ensure all import and export 

activities with the Free Trade Agreement (FTA) partner countries and the Generalised 

System of Preferences (GSP) donor countries can be continued. 

PCO Endorsement for FTA and GSP schemes 

In compliance with the CMCO, the PCO endorsement services will be done through back-

office at Menara MITI and its Regional offices. Malaysian companies are advised to refer 

to the following process to endorse their PCO: 

Services Operation Hours Process Details 

PCO Submission: 

 Form A 

 Form E 

 Form AJ 

 Form AI 

 Form MPCEPA 

 Form MNZFTA 

 Form MCFTA 

 Form MICECA 

 Form MAFTA 

 Form MTFTA 

MITI HQ, Malacca, Perak, 
Pahang, Penang, Sabah 
and Sarawak 

Every Monday, Wednesday 
and Friday 

9.00 am - 1.00 pm 

 

MITI Johore and Kelantan 

Every Sunday, Tuesday 
and Thursday 

9.00 am – 1.00 pm 

1. Company is required to put the 
PCO in an envelope. 

 

2. Company’s name, address and 
number of PCO submitted must 
be clearly written on the 
envelope. 

 

3. The envelope containing the 
PCO must be placed according to 
alphabetical order in the labelled 
cabinet provided at Level 2 of 
Menara MITI/Regional offices. 

 

4. Only complete PCO will be 
processed. 



   

2 

 

Services Operation Hours Process Details 

Endorsement of PCO 
through back-office. 

Every Working Days 

 

8.30 am - 5.30 pm 

 

MITI officers will continue to do the 
endorsement process through back-
office. 

Collection of PCO 

 Form A 

 Form E 

 Form AI 

 Form AJ 

 Form MPCEPA 

 Form MNZFTA 

 Form MCFTA 

 Form MICECA 

 Form MAFTA 

 Form MTFTA 

MITI HQ, Malacca, Perak, 
Pahang, Penang, Sabah 
and Sarawak 

9.00 am – 1.00 pm 

 

Wednesday: for PCO sent 
on Monday. 

 

Friday: for PCO sent on 
Wednesday. 

 

Monday: for PCO sent on 
Friday. 

 

MITI Johore and Kelantan 

9.00 am – 1.00 pm 

Tuesday: for PCO sent on 
Sunday 

 

Thursday: for PCO sent on 
Tuesday. 

 

Sunday: for PCO sent on 
Thursday. 

 

Companies can collect the endorsed 
PCOs in the labelled cabinet located 
at Level 2, Menara MITI/Regional 
offices. 
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Services Operation Hours Process Details 

Enforcement of ATIGA 
e-Form D through the 
ASEAN Single Window 
(ASW) platform 

N/A 

 

Implementation of 
electronic 
endorsement of the 
Preferential Certificate 
of Origin (PCO) by 
affixing electronic 
signature and official 
seal through the ePCO 
system for: 
 

 Form MJEPA 

 Form AANZ 

 Form AHK 

 Form AK 
 

N/A Approved PCO will be electronically 
endorsed and exporters will no longer 
need to be physically present at the 
MITI Service Counter for manual 
endorsement. 

 

Exporters only need to print the PCO 
that has been electronically signed 
and endorsed from their respective 
offices. 

 

Exporters are required to submit the 
Duplicate copy of the PCO to MITI 
Service Counter at Menara MITI or 
MITI Regional Offices monthly. 

Consultations and 
enquiries on CA, PCO 
and NPCO can be 
made via DagangNet 
Careline Service and 
by email to MITI 
Officers. 
 

DagangNet Careline: 
Everyday/24 hours service 

 

CA, PCO dan NPCO: 

Every Working Days 

8.30 am-5.30 pm 

1. Consultations or enquiries related 
to ePCO system including 
registration, user manual or  
technical matters: 

email:careline@dagangnet.com 
Careline: 1-300-133-133 
 

2. Consultations or enquiries on CA, 
PCO 

e-mail: pco@miti.gov.my  

 

3. Consultations or enquiries on 

mailto:careline@dagangnet.com
mailto:pco@miti.gov.my
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Services Operation Hours Process Details 

NPCO  

e-mail: npco@miti.gov.my 

 

4. Technical matters specific to 
ATIGA e-Form D: 

e-mail: careline@dagangnet.com 

and apbpm@miti.gov.my 

 

Careline: 1-300-133-133 

 

 

For more details, companies can email to pco@miti.gov.my. 

 
 

-END- 
 
Ministry of International Trade & Industry (MITI) 
3 May 2020 

 
 
About MITI: 
MITI is the key driver in making Malaysia the preferred destination for quality investments and enhancing the 
nation's rising status as a globally competitive trading nation. Its objectives and roles are oriented towards 
ensuring Malaysia’s rapid economic development and help achieve the country's stated goal of becoming a 
developed nation. 
 
Media enquiries 
Ministry of International Trade & Industry 
Strategic Communications Unit 
 
Tel        +603 6200 0083  
Fax       +603 6206 4293  
E-mail   allpegkomunikasikorporat@miti.gov.my 
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